
Film Procurement Portal 

User Manual 

URL: https://prasarbharati.org/fpp 

 

A. Registration: 

An Offerer has to register him/her self for the first time on the portal. For this purpose user 

have to follow following steps. 

1. Go to New User.  

2. Enter authentic email ID and password. 

3. Tick the check box to agree terms & conditions. 

4. Now register yourself by submitting it. 

 

https://prasarbharati.org/fpp


5. To verify yourself, please enter One Time Password received at your entered email 

ID. 

 

6. Registered User can also verify them later from portal by clicking on Activate user 

using OTP. 



 

B. Login: 

Offerer can now login with his/her registered email ID and Password. 

 

C. Offerer Role: 

This is the Dashboard/home page of offerer where he/she have multiple features to 

use. 



 

I. User Profile: 

1. Go to User Profile (on left side-screen). 

2. Update User profile by entering all relevant details in given fields associated 

with user and company. 

3. Upload User image in JPEG format. 

 

II. User Documents: 

1. Go to User Documents (on left side-screen). 

2. Upload documents related to Company here. 

3. Choose a required file in JPEG/PDF format and upload. 



 

III. Change Password: 

1. Go to Change Password (on left side-screen) to change your password. 

2. Enter existing password then new password. 

3. Update the Password. 

 

IV. Make an Offer: 

1. Go to Home Page, Select Make an Offer. 

2. All the APPLICANT DETAILS will come automatically from User Profile 

data. If User wants to update these details, they can do by clicking Edit Details or 

they can proceed to next level by clicking NEXT. 



 

3. FILM DETAILS: Here fill the details related to film. (*) marked fields are 

compulsory to fill. 

4. Save the details by clicking SAVE and proceed further.  

 

 

 



 

5. DOCUMENTS :  

 In this Tab User have to upload document for the Offer. 

 Applicant document will come automatically from User Documents. User 

can edit these documents by uploading respective new document here in 

JPEG/PDF format. 

 



 Film Document will have to be uploaded one by one as per the requirement in 

JPEG/PDF format. 

 Only after uploading all the required documents, the NEXT tab will be active 

for further process. 

 Now, proceed further by clicking NEXT. 

 

6. Now the created offer can be saved for later completion by clicking SAVE 

DRAFT. This saved draft can be available on the Home Page in SAVED DRAFTS. 

 
7. User can go back to form to edit the details by clicking BACK button. 

8. Go to MAKE PAYMENT for submitting Offer Fee. 

 

 



 

 

 

 

 



7. PAYMENT:  

 Offerer can pay the fee of an offer online by clicking PAY. 

 After clicking PAY, Offerer will be redirected to Payment Gateway 

(BillDesk). 

 Offerer can select any available payment method for the payment of fee by 

online mode. 

 

 

8. SUBMIT: 

 

 

 

 

 

 



V. Dashboard Details:  

 On the Home Page Screen, User can see various available details related to 

offers. 

Represents number of Offers under the Process of Doordarshan Team out of total 

submitted Offers. 

Represents number of Offers accepted for Short listing by Doordarshan Team out of 

total submitted Offers. 

Represents number of Offers Rejected by Doordarshan Team out of total submitted 

Offers. 

Represents number of shortlisted Offers payment has been done by Doordarshan 

Team out of total submitted Offers. 

 

 There are multiple tabs on home page of user to provide various details related 

to offers, they have created under various stages e.g. SAVED DRAFTS, 

PROCESSING, ACCEPTED, REJECTED, PAYMENTS. 

 Under the PROCESSING stage of submitted Offer, queries will be raised by 

Doordarshan Team timely for the scrutiny of submitted offer. 

 These queries can be seen in PROCESSING tab with their respective offer. 

 Offerer can see the details of query by clicking on Query raised link. 

 Offerer need to resubmit the required document with the comments in 

comment box and submit it by clicking SUBMIT RESPONSE for further 

consideration of Offer. 



 

 

 

 



 

 

 

 


